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XAY DUNG CHIEN LUQ'C SAN PHAM CUNG
NGANH HANG NHA CU’A DO SONG & DO CHOI
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MUC LUC

Téng quan vé nganh hang
Nam bat xu hwéng va dinh gia san pham
Cac coéng cu khuyén mai tir Shopee

Quy trinh van hanh Shop




TONG QUAN VE NGANH HANG



Vi tri nganh hang Nha cira & D&i song lronc auan ve Neann HANG

trén trang chu
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IT@NG QUAN VE NGANH HANG

Cac san pham thuéc nganh hang NCPS

Dung cu va D6 dung nha bép Chan, ga,
thiét bi tién ich va phong an goi & ném
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Tu dwng va
hop lwu triv
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Trang tri nha ctlra
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IT@NG QUAN VE NGANH HANG

Cac san pham thuéc nganh hang NCPS

D6 dung phong D6 ndi that
tam
Ngoai troi & Dung cu cam tay
San vwon

N,

Ea!
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Dac trwng cuia nganh hang NCDS Bronc aum ve noav ane

= ¢ R an
2 -
o ROAS
Vong d&i san pham dai Pa dang gia ca/mau ma San pham ban chay
theo mua
Mot san pham c6 thé ban duoc Cac san pham thuéc nganh Hau nhw mdi mua trong nam
rat 1au ( 6 thang — 1 nam) hang rét da dang s& cO6 nhitng san pham
=> C6 nhiéu sw lwa chon cho ban chay dac trung
Nguwoi mua
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So do san phém NCDS ban chay IT()NGQUAN VE NGANH HANG

3 :i" H : '\, %

w. Ev 5
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e HOp mut e Khan e Denhoc e Chanlong ctru
e Caytaildc ° Binh giﬁ"nhiét e Ban hoc e Chan phao
e Ly, chén bat dda e Chiéu diéu hoa e Aomua ° E){an trang tri
e Vong e D6 dung lam banh e DO trang tri tiéc
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Vi tri nganh hang D6 choi trén trang chu lronG auan ve Noan HanG

TET SALE

CHINH HANG -2 &8\ 20w e

s I Manulife
KHOI PAU BAO VE

@D, —
@ g
wol L
Freeship 50k Deal Séc Tir 1k Shopee Mall Hang Quéc Té Shopee Games  Siéu Thi Dién T Shopee Mum’s
Club

Van May 14 Siéu thi Shopee San Xu Méi
Mart Ngay
DANH MUC

H w J A P & =
May tinh &

May dnh - May DPbng H6 Giay Dép Nam  Thiét Bi Dién Gia
Laptop quay phim
<

i~

San Pham Khac

) ) Dé Choi
Thé Thao&Du  O16-xe m3

Dung Lich

m s6c thi
xe dap

w 4 & © &£ & i N

Bach Hoa Online  Voucher & Dich Thoi Trang Tré

Em

Strc Knde & Sac
Dep

Giay Dép NiF Tai Vi Phu Kién Thoi
Trang

Nha Sach Online  Giat gili & Cham
vu

soc nha clra
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cac san phém thu(‘_‘)c ngénh héng D(‘S choi IT()NGQUAN VE NGANH HANG

D6 choi cho D6 choi gido duc Do choi van
tré so sinh & tré dong & ngoai tr&i

Bup bé &
dé choi nhoi

D6 choi giai tri
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Pac trirng cua ngénh héng Po choi IT()NGQUAN VE NGANH HANG

@EIL? 0000 MARVEL
V> RVOD
Vong d&i san pham Pa dang gia ca/mau ma Dé pho bién theo xu hwéng
khéng dai ,
Mot san phdm chi c6 thé ban Céac san pham rét da dang Céc san pham thwong dwa trén xu
trong mot thdi diém nhat dinh va lubn dwgc san xuat moi huwdng nhw: Game, phim hoac cac
trong nam lién tuc trao Iwu trén Mang xa héi

Vao thoi diém cudi nam, thi trwérng ban dd choi sé chivng lai va thwong bi tac bién ﬁ
=> Shop nén c6 ké hoach nhap hang s&m vao tdm thang 10 — 12 trwdc d6
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So do san pham D6 choi ban chay fl70nG Qua VE NGANH HANG

<=

e Haitacrat gbd e Bé&boitainha e Ldng dén (Trung thu) e DO choi Halloween

o LOt e Do choingoai troi e Bang chi céi, dung e D6 trang tri Noel

e Boardgame e Diéu cu hoc tap (Mua tyu e Chaixjt tuyét nhan tao
tredng)
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NAM BAT XU HUWONG &
DINH GIA SAN PHAM



Nam bat xu hwéng san pham & dau ? I”AE!ESL’.‘,&’S”A”,P’F”H%;;‘,.
Muc Flash Sale Muc “Phé bién” Cac dién dan, trang
hoic“Ban chay” web hoac Mang xa hoi

ban hang Quang Chau

F§ASH SALE
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Muc Flash Sale

NAM BAT XU HUONG &
DINH GIA SAN PHAM

Ta Nhat Gia Hoi Thanh Thoi Sam Tét
ﬁ Shopee -

tham phu kién trang tri nha cira  dién thoai iphone  vién udng vitamin pin sac dw phong Quén Nam sira tim 4o thun nam tay ngan

FFASH SALE @M

Xem T4t Ca >
37% 62% 16% m A 35% 32% B ey 46%
() () . ’ = o @
= ||==ibem | i~ D= D= ) 7= |l

- e .- s o | | e
| L
¢249.000 ¢109.000 ¢419.000 479.000 ¢137.000
-

465.000

o Vao trang Shopee.vn, kéo xubng muc Flash Sale, nhap “Xem Tat Ca”
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Muc Flash Sale I"AE!EQTG’.‘A’S”AUQGPNH%

— F#ASH SALE o«ertHucTrRone IE@EN —

(y SAN HANG LIEN TAY
F ASH (0] NHAN NGAY SAU TET
(*) KHI BAT HANG QUOC TE SAU NGAY 14/01/2020
= » s
SALE MIEN PHi %o
TU 50K*

(*) VOI SAN PHAM CO GAN NHAN FREESHIP TU 50K

16:00 00:0 09:00

Dang Dién Ra S a \g:

Top Picks FREESHIP TU 50K CHI 29K GIAM 50% DEAL KHUNG
37% 62% ‘ 16% THOI TRANG
A &>

Q Nh&p vao “Thém”

DIEN TV

€ chon “PHONG CACH SONG”

PHONG CACH SONG

8z
§
&

i HANG TIEU DUNG
L, 7
| E-VOUCHER VA NAP
—_— THE
Me 900 QUATANG
bdu  sem  120.000.
[GIA HUY DIET] KEM CHONG [GIA HUY DIET] PHAN NUOC [NHAP MKBCFCV01 GIAM 5% [FMPGHAIRTET - 15% DON
NANG MISSHAALL-AROUND MISSHA MAGIC CUSHION MOIST DON 450K] SUA FRISOMUM 199K]DAU GOI PANTENE CHAI

£49.000 g109.000 ;419.000 279.000

AN | owomi | clali o L ; ki
e =Y [ | LOREAL | iarane,,
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Muc “Pho bien” hoac ”Ban chay” INAE!ESE’.(XSHAU,LOPNH%

TET SALE

Y VI vU NAM MGI

CHINH HANG S NG

ciim 5§« =

s I Manulife
KHOI PAU BAO VE

® ® O B @ @ ® O O E

=
Freeship 50k Deal Séc Tir 1k Shopee Mall Hang Quéc Té Shopee Games  Siéu Thi Dién T Shopee Mum’s Van May 14 Siéu thi Shopee San Xu Méi
Club Mart Ngay
DANH MUC
. L L] W Pioe N 4 SRS
W O A @ -
May tinh & May dnh - May DPbng H6 Giay DépNam  ThiétBiDién Gia ThéThao&Du O1t6-xe may - Db Choi Chamsécth  San Pham Khac
Laptop quay phim Dung Lich xe dap cung
<
i 4 i L= & e & SALE
i 4 - i
I = & S CHINH
. 2 £ N - ~ . " A N - A & N 2 X ™ x 5 2 @
Strc Khée & Sac Giay Dép NiF Tai Vi Phu Kién Théi  Bach Hoa Online  Voucher & Dich  Nha Sach Online  Giat gili & Cham  Thoi Trang Tre
Dep Trang vu s6c nha ctra Em

e Vao trang Shopee.vn, kéo xubng phan “DANH MUC?”, nh4p vao nganh hang cta Shop
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Muc “Phé bien” hoac ”Ban chay”

NA

i= Tat Ca Danh Muc

» D6 Choi

D choi cho tré so sinh &
tré nhd

D6 choi gido duc

D6 choi van dong & Ngoai
troi

2 v
g rurd)

Blip bé & D choi nhdi
béng
(100% Anh that ) G6i 6m

D Choi M6 Hinh J0% Anh it ) ¢
nhoi bong binh si¥a 3D..

Thém v 4200000 ¢159.000 A
(v D3 ban2
Ha Noi

v BO LOC TiM KIEM
Noi Ban

TP. H4 Chi Minh

Ha Noi

Vinh Phlc

Thai Nguyén

Thém v

May Tudi Tho - Dién T 4
N0t - Mau Bé ( Contra ...

4374-250 ¢199.000
(4 D3 ban 3
Ha Néi

Don Vi Van Chuyén

Shopee Express

Phé Bién

M&i Nhat Ban Chay

i
oonty 90" V& Viét

Bang Tap V& Tap Viét N...

450000 ¢31.000
V] Daban 14
Thdi Binh

50

Db choi g6 WFREESHIP
@ Gidm 20K Khi Nhap

:85.000 L]
V] D3 bén 26
TP. Hd Chi Minh

1/100 >

37%

TET sonrv 90"
Xau hat gb dong vat
Goryeo Baby Han Quéc

[M& TOYDEC gidm 10%
16i da 15K don tir 50K]..

Bang Hoc Toan Kém Que
Tinh Va Sé

4440000 ¢63.000 M :350.000 M 449000 ¢12.000 ]
V] Daban4d O Daban6 O D4 ban 180
Ha Noi Ha Noi Ha Ngi

19%  [lid simulation ukulele

l

‘ﬁ?:
TET soure 50* §
[Si]90 CHOI DAN
GUITAR MINI GIA GO..
:80.000

Daban 24 (V]
Ha Noi

Binh ty xtic sdc 9 mén cho BANG GO NOI - BANG

bé yéu(CHAT LUONG L CHU CAl - SO PHEP.
4420000 $60.000 499000 ¢79.990

<@ Déban 9 <
Ha Noi

D& ban 15
Ha Noi

@ Nhép vao “Phé bié

M
b

BAT XU HUONG &
INH GIA SAN PHAM

n” dé xem cac san pham dwoc cac Shop dang ban nhiéu nhéat

@ Nhap vao “Ban chay” dé xem cac san phdm dwoc Ngwdi mua mua nhiéu nhét
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Cac dién dan, trang web hoac Mang xa hoi I”AE.EQL’.‘A’S”A”,P’F”H%,.

ban hang Quang Chau

FTAFMREER ==
B REER !

1688 WEEE GG

Q e L

A .'734\

4 mmxm:&a 4
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(T8
«»

> R NAM BAT XU HUONG &
an pham DINH GIA SAN PHAM

Cac bwoée dinh gi

Tinh mic

. e £ : R So sanh va
Mcrc gia von —_ Loi nhuan —_

mong mudn

chét gia ban

S R R . Can nhac muwc lgi nhudn hop ly  So sanh gia ban mong muon véi
Gia von = Giad nhap hang + cac > z R A R RN : N x
) . ] n 2 cho san pham (khong nén chénh  muc gid ban trén thi trwong de
chi  phi Kkhac (van chuyén, n , 3 i ./ £y iz Lz P
thué...) léch qua nhiéu so v&i mrc gia  chot gia ban cudi cung
niém yét)
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Cac san pham Nha cira & D&i song VA INH GIA SAN PrAM

TET tonre 50° W= B shocee  RE VO DICH Bsoee  RE VO DICH
Khan c& trung 40x80cm (Chon m,é_(“) B0 ga kém BO CHAN GOI NGU VAN
xuét Han ddi vo goi poly cotton si... PHONG 2 IN 1

269.000 - ¢75.000 5 4180000 ¢109.000

¢22.000-¢29.000 g%

Khan c& trung 40x80 xuat Bo6 ga gbi cotton poly B6 chan goéi van phong

Gia trung binh: 29k Gi4 trung binh: 55k Gi4 trung binh; 99k

21
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Cac san pham D6 choi VAN GIA SAN PIAN
ban chay trén Shopee

m o m“‘_ 48%
= : [ -*‘qAJP.. . :,—'\'_{ ve—

3 ‘ =A"CDCFG
=HIZKLMHN
=OPQRST
=uUVWEYZ2

Bshoree  RE VO DIC™ : E =
Séach vai PiPo : 36 dém Kinh hién vi bang gidy [Nhap ma TOYAUG hoan
Foldscope - kham pha v... 10% t0i da 15K xu cho...
4750090 $45.000 i) :99.000 ] 475600 :39.000 =]
Sach vai PiPo Kinh hién vi Foldscope D6 choi Bang nim gé
Gia trung binh: 35k Gi4 trung binh: 89k Gi4 trung binh: 19k
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NAM BAT XU HUONG &

Quy dinh vé thiéet 1ap gia ban trén Shopee BV AT Hones

GIA BAN TANG BAT HOP LY TRUOC KHUYEN MAI LA Gi ?

La trwdng h(_yp’ nguwoi ban tang gia goéc cua san pham mot cach bat hop ly trwde khi
tham gia khuyén mai dé phong dai ty 1& gidam gia.

Vi dL_J Vé Gia ao phém truéc khi dang

51,100 $1098 Tang gi& gbc lén $1098
I Ta&ng gia gbc san
$1,000 ky khuyén mai

Ngu&i ban tredc khi tham gia Gﬁﬁ:’fg”
chwong trinh khuyén mai da tang gia Géc ;
san pham tir $898 I1&n $1098 ,sau doé

tién hanh khuyén mai vé&i mire gia $798

Online Exclusive]
Aceg/Swift 3 SF314-54 Th,

Khi tham gia khuyén mai,

TRUOC khi tham gia khuyén mai,
¥ Gia GOC va gia khuyén mai

Gia GOC ban dau

V
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Nguw&i ban vi pham sé bi xé6a san pham va tinh diém phat Sao Qua Ta




CONG CU KHUYEN MAI CUA SHOPEE



ICONG CU KHUYEN MAI

Cdéng cu khuyén mai mién phi CUA SHOPEE
. MIENPHi |
. FFASH SALE

Combo khuyén mai Uu dai Follower Flash Sale cua Shop

ooa gy IZ

Chwong trinh khuyén mai Ma giam gia cua Shop Trang tri Shop
cua Shopee

B HOC VIEN SHOPEE — SHOPEE UNI 25




Ic()NG CU KHUYEN MAI

Combo khuyén mai la gi ? CUA SHOPEE

Combo K!]uyén IV!éi la mét tinh nang cho phép Nguwoi ban tao cac géi,giém gia & Kénh Nguwoi Ban
va san pham sé hien thi nhan Combo khuyen méai sau khi Shop hoan tat thao tac

350K

oo v 50K
Vi DANAM CAO CAP [ Ré V6 Dich] Kep Dién ...
[Mua 2 & gidm 48 902| [Muz 2 53n pham gia 250.000 |
i185000 ¢99.000 g ¢30.000 o
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CONG CU KHUYEN MAI
U'u dai follower la gi ? I CUA SHOPEE

Uu dai FoIIovyer cho phép Shop tw tao qua tang dwdi hinh thirc Ma gidm gia dé& khuyén khich
Nguwd&i mua bam Theo doi Shop.
Uu dai Follower chi &p dung cho Nguwdi mua chwa tirng nhan Theo ddi Shop

Don t8i thidu 4400k

Giam d50k

B sukin oFFiciaL sTORE

Chuc mirng ban!
Theo ddi SUKIN OFFICIAL STORE dé nhéan
thém Voucher nhé!

Theo d&i Ngay thoi
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Chworng trinh cua Shopee la gi ?

Ic()Ng CU KHUYEN MAI
CUA SHOPEE

Chwong trinh ctia Shopee la chwong trinh gidm gia san phadm duoc td chirc dinh ky béi cac bd phan

Nganh hang cta Shopee

San pham dang ky tham gia Chwong trinh ctia Shopee thanh cong sé c6 co hoi tiép can Ngwdi mua tot

hon

e 160
TAN TRANG XE YE

Thai Trang Nam
dng ky 9K - Flashsale (20-24h)

Khe > 50
Gia gbic > 30k

4 -
= -
& I Y’ '.““
Boc ky thé & khi tham gia chuong trinh L J
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AU_O Té Xe May Xe Dap: Pang ky san pham dong gia 19k ngay 12.1
<BOC KY> Dang ky Khuyén mai ngay [12.01.2020] cac san phdm déng gia 19k CHU Y: Cac san pham sé& dwoc loc thd con..

Chuong trinh dién ra tr 00:00 12 Th01 2020 dén 23:59 12 Th01 2020 . . .
Théi han dang ki con 2 ngay 9 gio Ding Ki Ngay!
ME VA BE - CHUO'NG TRINH NGAY 11.01.2020
Day Ia chireng trinh hé tro Ngurdi ban gén nhin giam gia dé tdng doanh sd. - Cac méc théi gian quan trong: + Théi gian da. ..

Chirong trinh di#n ra tir 00:00 11 ThO1 2020 dén 23:59 11 ThO1 2020 o )
Théi han dang ki con 33 gie 21 phit Biing Ki Ngay!

DPang ki deal 9k

""" 'Pay la chrrong trinh dang ky deal Flashsale hé tro Nguwdi ban gan nhin giam gia dé tang doanh sd. XIN VUI LONG BOC

Churong trinh dién ra tir 09:46 14 ThO1 2020 dén 23:00 17 ThO1 2020 S
@ Thoi han dang ki con 4 ngay 19 giev Bing Ki Ngay!
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Ic()Ng CU KHUYEN MAI
CUA SHOPEE

M4 giam gia caa téi la gi ?

Ma giam gia cua t6i 1a 1 cdng cu gitp Shop tw tao ma gidm gia dé tw chay cac chwong trinh gidm gia cho

Shop.
Dep Nam Thai & sanPhdm: 2 & Nguai Theo Dai: 40
¥ Online 15 phut triréc
? f A Pang Theo: 18 ¥¥ Danh Gia: 5.0 (10 Danh Gia)
| + THEO DOI ‘ | CHA E3 77L& Phan Héi Chat: 81% (Trong Vai Ngay) @ R Tham Gia: 28 Thang Trwée
Dao TAT CA SAN PHAM Dép x4 ngén Dép quai ngang

MA GIAM GIA CUA SHOP

Giam 10% Don
@ Téi Thiéu 470k

HSD:10-01-2020
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Ic()NG CU KHUYEN MAI

Trang tri Shop la gi ? CUA SHOPEE
Trang tri Shop 1a mét céng cu d& ngwdi ban thiét ké va ca nhan héa giao dién cira hang trong Kénh
nguwoi ban.

Lwu y: Trang tri Shop chi hién thj trén r‘ng dung Shopee
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n x L ; Ic()Ng CU KHUYEN MAI
Cong cu khuyén mai co phi CUA SHOPEE

CO PHiI

Quang cao cua toi Géi dich vu Xtra
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Quang caocuatoilagi ?

Quang cao cua toi 14 tinh ndng quang céo gitp san phdm cla ban hién thj v&i nhiéu ngwdi mua hon.

San phadm dwoc chay Quang cao sé hién thj chiv “Tai tro”

ﬁ Shopee

sach tw hoc

Ico

Tim Kiém Lién Quan

7 BO LOC TiM KIEM

Theo Danh Muc

Sach Hoc Ngoai Ngir
(1k+)

Sach Giao Duc (330)

Sach Van Hoc - Tiéu
Thuyét (85)

Nha Sach Online / Van
Phéng Pham (84)

Thém v

Noi Ban
TP. Hé Chi Minh
Ha Noi
Vinh Phic
Thai Nguyén

Thém v

Bon Vi Van Chuyén

Shopee Express

bang hoc chir chobé banh sira chua biitchigd @6 choigd viénudng vitamin do thun nam tay ngdn Op Lung Iphone  dién thoai samsung

T >

Shop lién quan dén "sach tu hoc”

o tienich9k 586
starshanoi . k]
35,5k Ngudi Theo D3i | 2 Dang Theo San Phiam

@ Két qua tim kiém cho tir khod 'sach tw hoc'
Sép xép theo M&i Nhat Ban Chay Gia N

[ Mall IS 5
.«’wM,
TIENG HAN

[riwpeteivat Aoy

Séch - Tu Duy Lam Giau -
Nhing bai néi chuyén b...

484000 :58.799 =

Séch - Gido Trinh Han

Ngi 1-Tap 1 Quyén..

489.006 ¢62.299 =

v Dabin19 @
TP. Hb Chi Minh

Séch - Tap Viét Tiéng Han
Danh Cho Ngu&i M&i B..
495-606 :66.500 =

D3 ban 1,1k <
TP. Hb Chi Minh

DA ban 45
TP. Hb Chi Minh
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Séch - Nau An Théng
Minh — Tap 2: Dirng Dé.
2439005 490.000

V]

48
Dénh Gig

Thém Shop >

£ 100%
TiLé Phan Hoi

© trong vai gior
Thai Gian Phan Hoi

TET REVODICH Ta I

Séch - Luyén Siéu Tri Nhé
Tl Vung Tiéng Anh
2482005 ¢131.600 @

Dibine  ©
TP. Hb Chi Minh

D3 ban 1,1k
TP. Hb Chi Minh

NG CU KHUYEN MAI
CUA SHOPEE
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Ic()Ng CU KHUYEN MAI
CUA SHOPEE

Goi dich vu Freeship Xtra
Goi dich vu Freeship Xtra la goi dich vu tr Shopee danh cho cac ‘Shop. Khi Shop mua géi nay, Shopee
s& ho tro phi ship cho Shop khi Ngwéi mua mua don hang dung diéu kién, tuy nhién Shopee sé thu ti
Shop mét khoan mirc phi hoa hong.

VICHY
e B
VICHY VICHY

VICHY

TET sonro 50* §

Nhap dé mua goi Freeship Xtra ﬁ
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https://shopee.vn/Ph%C3%AD+Tham+Gia+G%C3%B3i+Mi%E1%BB%85n+Ph%C3%AD+V%E1%BA%ADn+Chuy%E1%BB%83n+To%C3%A0n+Qu%E1%BB%91c+Cho+%C4%90%C6%A1n+T%E1%BB%AB+50K+Extra-i.1754914.7316606858

Ic()NG CU KHUYEN MAI

Cac kénh kiéen thirc ctia Shopee Uni CUA SHOPEE

E HOC VIEN SHOPEE — SHOPEE UNI

=

x X * x

. ' LICH HOC ONLINE
w v
Y &

X »

Shopee

I ‘ LICH LIVESTREAM

° KENH YOUTUBE SHOPEE UNI

2 @ @
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https://banhang.shopee.vn/edu/article/1127
https://www.youtube.com/c/ShopeeUniVietnam
https://banhang.shopee.vn/edu/
https://shopee.vn/shopeeuni

QUY TRINH VAN HANH SHOP



IQUY TRINH VAN HANH SHOP

Hanh trinh do'n hang

= '| 5 2 7 X 4 8 . TU BONG VAO THU 3 -I 3 .
1610A N o d NGAY KHOANG &= = / NGAY = © NGAY(*) HANG TUAN (**) = & NGAY
pvve
LAY HANG
g — s
® ) e '
© > o U » eS| © > [B__
o o = - . v
zr1aa THAO TAC = i TU MANG HANG VAN CHUYEN GIAO HANG Vi SHOPEE CHUYEN KHOAN 3
DAT HANG "cuu%: BI HANG” IN MA VAN DON A BUU CYC BEN NGUS! MUA THANH CONG CHO NGUSI BAN TIEN VAO TAI KHOAN

NGUOI BAN DON VI VAN CHUYEN NGAN HANG

(*) 8 NGAY D61 VOI SHOPEE MALL, 4 NGAY o6| VG SHOP YEU THICH VA SHOP THUONG
(**) NEU NGUSI BAN THIET LAP LENH YEU CAU THANH TOAN TY DONG. NEU KHONG, NGUGI BAN CO THE TAO LENH YEU CAU THANH TOAN THU CONG BAT €U LUC NAO
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IQUY TRINH VAN HANH SHOP

Théi han xwr ly don cua Ngwéi ban
» Chon ngay Pong goi va
lay hang giao cho PVVC

| :k ﬂ ﬁ [ Khong nén _— 1 Y

Ngay 5/9 Ngay 7/9 Ngay 8/9
1,5 ngay Trwéc 3h chiéu 1 ngay
= A
Hﬁ,y don Néu bVVC cthl:g, n?lgr:l dwoc hang
Né;ﬁgli (I::}lll'w;(;(lfg lllllcll;, ‘éé;fgﬁghé vao thoi diém né.y, hé til6ng
e tw dong hay don hang

*VN Post: thoi gian tré nhit xac
nhan la 12H trwa
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Tiéu chuan hoat déng cua Bouv e van i sioe

hé thong Sao Qua Ta

Tiéu chué Theoi gi £ £ &
hf:tiléu:gn do Iu’b'::_:]g(;?\?tiéu Chi s6 hiéu suat chinh Chi tiéu vi pham Piem phat
- Ty 1é don hang khong thanh céng (NFR) | . [<30 don |6i~ 1 di(:em

! . >=30 don 16i 2 diem
don hang Ty 1é don hang giao tré (LSR)

Ding san pham cam

Bang ban 7 ngay Dang san pham gia/nhai Tuy méc dg vi pham| 1 -2 diem
san pham

Spam san pham
(Vi du: Trung lap, gia ao...)

Cham s6c St dung ngon ttr thé tuc/khong phu hop

khach hang Tat ca vi pham 2 diem

Yéu cau khach hang huy don
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IQUY TRINH VAN HANH SHOP

Ty lé dorn hang khong thanh céng

Ty 1& huy don Ty 1é tra hang/hoan tién

BAm Link bén dudi dé xem chi tiét:
TY LE DPON HANG

Héthang  Hé théng huy don do Ngudi Nhan sai hang Chwa nhan duwoc KHONG THANH CONG
ban khéng xtr ly don P hang @
Hé théng huy do Nguwé&i ban e
khéng giao hang trong théi gian quy Hang bi bé, v& Nhaén thiéu hang

dinh cua Shopee
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https://banhang.shopee.vn/edu/article/240

IQUY TRINH VAN HANH SHOP

Ty Ié do'n hang giao tré

Giao hang dang han Giao hang tré

[ e )
]
g Bam Link bén dwdi dé xem chi tiét:

Ngay 16/11/2017 Ngay 18/11/2017 Ngay 19/11/2017

TY LE DPON HANG GIAO TRE

Pon hang pon hang duoc giao cho Quy dinh  Bon hang dugc giao cho

phat sinh  don vi van chuyén trong 1,5ngay 900 VI van chuyén ti ngay
thol glan chudn vi hang 19/11/2017 tré @i bi col la tré

quy dinh tu 16/1/2017
dén 18/11/2017 duoc col
2 dung hang
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https://banhang.shopee.vn/edu/article/137

IQUY TRINH VAN HANH SHOP

Bang hinh thirc phat Sao Qua Ta

Diém phat 3 6 9 12 15
Murc phat Mkc1l Mkc2 Mic3 Mirc4 Muic5
Khéng dwoe tham gia chwong trinh khuyén mai cia . . . . .
Shopee
Khoéng dwoc nhan wu dai Mién phi van chuyén ° ° ° °
Han ché hién thi san pham - mirc d6 TRUNG BINH o
Han ché hién thj san pham - m&rc d6 CAO o . o
Khéng dwoc dang san pham méi hoic . .
chinh stra san pham da ding
Pboéng bang tai khoan °

B HOC VIEN SHOPEE - SHOPEE UNI 41




IQUY TRINH VAN HANH SHOP

Bang hinh thirc phat Sao Qua Ta

Bang “Hinh thirc phat SQT” md ta chi tiét nhivng han ché vé quyén loi cla Shop twong (rng voi
cac mdrc phat. Shop cang cé nhiéu diém phat thi cang dwoc hudng it hé tro hon tir Shopee. M6
murc phat sé kéo dai trong 28 ngay (tirc 4 tuan).

Shopee sé& khdi phuc lai cac chinh sach hd tro’ sau 28 ngay néu Shop cb gang cai thién va co chi
sb hoat ddong dat chi tiéu Shopee dé ra.

T4t ca cac diém phat ctia Shop sé dwoc lwu gitv cho dén ngay cubi cung cta quy. Diém phat sé
dwoc chinh lai vé 0 vao th Hai dau tién cta méi quy (thang 1, 4, 7 va 10).
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Shopee

Ccam on

Xem thém hwdng dan ban hang trén Shopee:

Pk,

X/l HOC VIEN SHOPEE - SHOPEE UNI
SHOPEE UNI VIETNAM
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